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For last several years |
have been involved in the
Management Committee
of this wonderful organiza-
tion. | want to thank to all
those who have at last year
the AGM showed the confi-
dence to my previous work
and elected me as a chair
again. No chairperson, so
neither me couldn’t perform
a chair duties without sup-
port of the other members
of the Management Com-
mittee, who were leading
this organization since the
beginning, back in 1995. |
am privileged to thanks to
all previous chairpersons of
the organization and to all
former and present mem-
bers of the Management
Committees. | also want to
thank to all volunteers from
DRAC, from ncise and

Derby Bosnia Herzegovina Community Association
“One Stop Shop” DBHCA, DRF, ncise Derbyshire
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" | Remarks from Hajrija Halilovic, chairperson

those Bosnians vol-
unteers who partici-
pate in the prepara-
tion of refreshments
for our important
events, volunteers
within B-H Supple-
mentary Schools,

Chairperson Hajrija Halilovic is
giving the gift of thanks to Ambas-
sador of Boshia Herzegovinain
London, His Excellency Mustafa
Mujezinovic. Open Day

volunteers engaged at the
Reception as well as those
occasionally volunteers
those helping us during
Holocaust Memorial Day,
Refugee Week, Statehood
Day, Opening of the Bos-
nia & Herzegovina Centre
or other occasions. | also
would like to thank to our
employees, whose work is
little known in the commu-
nity and the most of their
work has been seen once
they have solved some-
body problem. To mention,
that amongst many new
communities in Derby, only

our Community Association
provide through direct col-
laborative work with DRF
and NCISE, services to
people from our back-
ground and to other ethnic
communities, to all Asylum
Seekers and refugees. Our
work is proving every day
progresses in serving an
even this recession is not a
major problem.

It's now four years since
I've been Chair of the Asso-
ciation, and perhaps it is
time for younger generation
to start to think to overcome
to manage this excellent
Organization. A move that
was made two years ago of
collaborative work between
DBHCA, DRF, NCISE has
proved to be an excellent
model for future work under
the name "One Stop Shop".
On the basis of that model
we received a grant from
the Derby City Council at a
time when many regular
grant recipients dropped
from further funding. We
made joint application to
Big Lottery Fund (next page)

Finances & Balance sheet 2013

Income Account 2012 2013 Surplus Deficit for year 10588 126
Grants 80970 91706 Transfer between Funds 0 0
Donation 390 431 Fund Balance brought 390287 400875
Subscription. Misclen. 861 2607 Revaluation of assets - 50000
Fundraising 5143 3949 Fund balance carried for 400875 351002
Total 87364 98693

Balance Sheet 2012 2013
Expenditure Account Fixed Assets
Salaries &Assoc. cost 55949 61103 Building at market value 0 300000
Travel and trainings 5620 5920 Current Assets
Freelance fees 1114 785 Balance at bank 55075 50702
Telephone, Fax, Station 3974 5157 Petty Cash 300 300
Rent & Equip. Cost 715 8045 Debtors 350000 0
Heating, Lighting, util. 1797 3966 Total Assets 405375 351002
The Centre maintenance 778 3234 Liabilities & Creditors -4500 0
Insurance Cost 1878 2499 Total net Assets 400875 351002
Management & admin 1400 1867 Financed
Other General Cost 3550 5991 Restricted Funds 5372 7181
Total Expenditure 76775 98567 Unrestricted Funds 395503 343821
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(continue frompage 1) We have
moved to our Bosnia & Her-
zegovina Centre and we
will continue to operate with
this model in the future,
which is right one and you
could see from our pro-
gress. We have to take ad-
vantage of all opportunities
we could access in future
Also, our new building will
require running costs that
will be in my estimation,
around £ 10—13000 a year,
and we all know that we,
without networking with
other organizations would
not be able to finance. That
is the main reason why we

The organiza-

tion’s ethos is

openness and
networking with
all organizations
and agencies we
have something
in common and
we could support

each other.

Short history

time spent there) was offi-
cially opened in the 2001.
The B-H Centre was a place
of gathering for Bosnians and
Herzegovina's and all from ex

By Ferid Kevric
On the initiative of Bosnian

refugees sheltered from the
war in the Bosnia and Herze-

- MERGEING SERVICES AND SAVE MONEY

Management Committee
have supported and ac-
cepted the Plan from our
Management staff to oper-
ate in the future such task:
with quantity of services,
to rent out part of the
building and use the
money in the most eco-
nomic way to cover Centre
Cost. That has to be issue
for new Management
Committee too. Also, we
will not forget the needs of
our people, because at the
end it is our centre and will
be used for our activities
(school, folklore, meet-
ings, activities, advice,

vibrant new Community
Groups from over the World
and many destitute Asylum

seekers and others. It is nec-

essary and vital for this mini

worship, etc.). If we don't
use rooms and kee them
empty, we will waste
money. Also | invite all of
our younger members to
join us, first as a board
member and continue as a
volunteer in order to bring
fresh ideas, and of course
slowly begin to take re-
sponsibility for our B&H
Association and Centre,
because the future is upon
on them. Anyone can offer
2 hours of free time a
week. | want to thank eve-
ryone again and | propose
the adoption of the An-
nual Report 2012-2013.
Thank you very much!

govina, ex camp prisoners and
their families, medical evacu-
ees and others, in the 1994 the
work on establishing organiza-
tion started in order to improve
difficult situation of refuges
from Bosnia and Herzegovina.
Association was established in
January 1995, and registered
as Charity in 1998. Former
premises are secured using
acquired grant from the Lottery
and by great voluntary work of
Bosnia and Herzegovina refu-
gees settled in Derby.

Former B-H Centre (we still
having a good memories on

At QUAD: Program
from different
cultural back-

ground including

Bosnians from our

BH Community

— Yugoslavia that want to
socialise and seek advice.
We have managed to start
“One Stop Shop” in order to
provide full set of different
services via our partners or-
ganisations, (Derby Refugee
Forum and ncise) like advice
or help in filling forms, advice
about education, employ-
ment, benefits, immigration or
translation service, support
asylum seekers and refugee,
destitute people, new com-
munity groups. Working with
our network partner, we have
assisted in helping many

Reception by
Mayor of the City
of Derby to Am-
bassador of Bos-
nia Herzegovina
and other VIP

Reception and pro-
gram at Bosnia and
Herzegovina Commu-

(Exhibition and pro-

“One Stop Shop” to be open
to all people and on daily
basis for clients irrelevant of
securing the necessary core
funding for workplace or not..

Happy Bosnian pensioners

The Centre is the
focal point for our
Community and
place where we are
helping other new
communities and
new people.

ESOL achievement for those who had no any
money or any kind of support. Thanks to Sarah,
volunteer teacher.

HOLOCAUST MEMORIAL DAY—
January 2013, the Day of remem-
brance to all those innocent victims
from WW2 and all victims from
conflicts after that including Bos-
nians and other victims.

We will never forget those people ,
children, women, elderly, war pris-
oner, unlawfully raped, massacred
and executed in Bosnia by Cetnik
nationalist.

nity Premises

That should not happen never

ramme
. ) again at any place on the Earth
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“Social enterprise” - an alternative way of development

There are many organisa-
tions in the city providing
infrastructure services to
new community organisa-
tions and NCISE is attrib-
uted to one of them. How-
ever, during its three years
in existence NCISE has
developed its own distinct
character.

Multicultural representation
makes NCISE a very differ-
ent organisation. Owner-
ship of NCISE lies in the
hands of new communities.
They are the main decision
makers, facilitators and
executors. Organisational
leadership considering eve-

ryone’s dreams and aspi-
rations set up a clear de-
velopment direction and

implemented quality ad-

ministration routines.

The most distinguishing
feature of NCISE as an
organisation is its rela-
tionship with each com-
munity group in provid-
ing consultation, training
and support. We devel-
oped individual, person-
alised and field work
based services consider-
ing that most of the
member organisations
are run by volunteers
and have very poor infra

Derby Refugee Forum and DRAC

2012-2013 has been a
momentous time for the
Bosnia Herzegovina
Community Association,
NCISE and Derby
Refugee Advice Centre
who have worked to-
gether tirelessly to im-
prove the situation for our
people and offer opportu-
nities for our communi-
ties. Ferid Kevric, Man-
ager of the Bosnia Herze-
govina Association, has
worked passionately to
ensure that our groups
have been set up with a
new purpose built  cen-
tre to replace the old
building on Uttoxeter New
Road which was taken by
the City Council for the
building of the Inner Ring
Road. Following four
yearsin The  Gallery,
Queen Street, the City

Council have now
handed over the new
premises at 99 Curzon
Street to the Bosnia-
Herzegovina Commu-
nity. It is an amazing
building! There are light
offices, larger rooms for

community gatherings,
a practical kitchen,
parking, lift and facilities
for the disabled — every-
thing we could hope for.

Our clients love the new £

facilities and | think the
fine building improves

confidence and is
certainly a great place
to work. | would like to
express the thanks of all
concerned with DRAC
for the continued sup-
port we receive at the
centre from Ferid and
his community.

structure. NCISE as a group

is an outstanding example
of volunteering and deter-
mination to make things
work. It is a network of
people with high ambitions
and devotion of helping
others and doing something
for the city where they live
even if their efforts have

often been ignored.

Community Development Worker

Kamal Amier, Somalia

Joan Stannard, DRAC Manager

We hope to move

positively forward in

the next year,
continuing to wel-

come and trying to

support those who
have sought sanc-
tuary in Derby.

“New communities
have something very
unique and common
between them, even

though they come

from very culturally
diverse parts of the

world. They are
people who

experienced great
difficulties but had the
courage to take a risk
and look for a better

life” by Comm.Worker

Lunch Club for elderly

One Friday afternoon

After discussing with
Bosnians, it was decided
to take place on Fridays

between 2-5pm. The
idea was to meet up with
old friends and meet ne
ones, to provide different]

range of activities and
events that brings peopl
together in varied and
active ways. Unfortu-
nately we did not have
many people to respond
to this socialising event.
Since we have moved to
new Centre, we were
expecting more people.
Even though people are
isolated and don’t go out
much, they still need en-
couragement to come.
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This year number of children have de-
creased. 7 children attended Saturday’s
activities. The reason was that many chil-
dren got older and automatically enrolled
the BiH supplementary school. All type of
activities intended to provide grounding for
the child. We have offered a range of struc-
tured educational experiences based on
learning through the play. The activities
have involved play with mix of toys,
games, singing, story-time, reading, paint-
ing, , art and craft activities, safe play and
outdoor area for children to run.

The children have been reworded such as
1 times theatre, 3 family day out in park,
and trip to London. We have organized and
give presents to children for the New Year
cultural events.

Preschool playgroups helped children build
up confidence, social skills, and provided a
good transitional base between home and
'big’ school. “What does an education give
a child? 1 think it is hard to tell until it is
complete.” (M.S. 27

- Do not forget '1—
“Our Centre “Sweetie Home" has
gone for ever in 2009 We have
had accept that wider public
interest as more priority in
compare to the interest of a
Bosnian Community Group” The
building was purchased by
Bosnian Community in
1998/1999, and we have moved
in 2000. The whole refurbishment
work has been undertaken by
members of the Bosnian
Community. Not just the skills
and voluntary work have been
build into building, but the soul of
our Community too. We will never
forget those Bosnians who spent
days and days doing
refurbishment work back in 1999
-2001 (building work, painting,
decorating, serving in

“| attend the play group on Saturday
because my children had opportuni-
ties to mix with other children, prac-
ticed my home language, and im-
proves their educational skills”
Mother from play group M.P. 46.

Management Committee, etc) | M ha\akshm‘ commu-
Ferid Kevric yoluntee! of the yeal ces gifterenc S us with &
‘g make . ake &
n 2013, BBHCA organized four training events for all volun- \’O\Un*tee(::\eg hose \h\?r?(; ngdr?ﬂy per-
eers. Twelve hours training approximately was delivered to Nty ““S\-\ng O\un‘eeY ity t g\ will nevel
olunteers and opportunity to learn some basic skills rele- ood 1€° in the €0 ot ta,ﬂ \ nia g et~
ant for voluntary work Learners have received a certifi- d\“e‘e,nce what 1S of e Oiee(\ng ca
ate of attendance outlining the learning outcomes. Last ective © o untee! y ur 10 {nhese
ear training included two “Health and Safety” trainings for f Tge‘_m\s entre ™ . sel Ug and \ife-
wo different groups of volunteers and 3 “Child Protection egoV"® : ous if YO profout n yolunteer
ct” trainings. Thanks to the volunteering opportunities and e ef\?‘_‘\?\“es. 0 f mz mrougv put @ price
aining work experience and knowledge, three volunteers Oss-\b\‘ xpene ° { " ne\!e\oout \eam'\ng_
eft BHCA have taken up a full-time employment. hang:\r;gmat‘s sO he .\2 0 Ughbzmg in \\’ed‘\0
A .
his way we are reaching out to more people and more peo- ?‘_\,o\un\eer\ﬂ? erien :?\as expos K.r\:\;
le could reach to us. Congratulations to all of the fantastic for Me put aoy (e of i ot endly rosr\'\a“
olunteers who they been volunteering in BHCA for last 12 e day-1o- a\je peﬂe N artily ¥ (& for
onth. Now in its last year of our Big Lottery project and I'm ny p05\\\\16 . very 0pO [
opping that voluntarily will be active in DBHCA for long time .\Yonmer\t\‘\.'" gm cents
nd recognized the contribution that volunteers make to life cope fOf Q‘V‘nm.\s Yy

n Bosnia and Herzegovina Community.
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The Supplementary School pro- ajority of the children speak English language but all teaching were
motes children’s cultural identity  gelivered in Bosnian language. We hope at the end the children will be
through  mother-tongue  classes, pjingual. Some of the benefits attributed to attendance at supplemen-
improves children CV through Eng-  tary schools include increased self-confidence, cultural confidence and
lish, maths, science and keep cul-  personal growth as a result of the support children receive from suppor-

tural identity. Many of our children  tjye supplementary school teachers and their parents.
age 5-18 are eager to take up op- )

portunities to study Bosnian lan-
guage and develop new skKills,
which will help them in future. The
school aims to preserve a commu-
nity’s heritage and raise the attain-
ment of its children. There have
been 23 registered children attend-
ing the supplementary school every
Saturday for 3 hours appx. As part
of commitment to continuing im-
provement in quality of service, two
groups have been set up in one
combining class. In the last 12
months, Derby Bosnia and Herze-
govina Community Association pro-
vided a series of events and activi-
ties for families and children: meet-
ings, seminars, networking activi-
ties, educational and cultural
events. Our Bosnian and Herzego-
vina Supplementary School has
been part of all this activities.

|

Ny Co

Our com, r un,qUelnd.é)Oendeii’e/l‘ ,olen th ,Lllllg €be.  “They understand the need to work with parents, listen to
.tlme an l./n/'ty l/l/(:i(///s‘-:,,7 eXJ/ at home D{ng DGOp/&Q S'Up~ their concerns and understand that all children can
"nfory, J Skills ,qnl.ncangi.,e pefier;Ces'alrln’.Verglj/off’V/fh achieve... having high expectations of children, being willing
Nteey on ang Verba/duct’On Pro Much by vo/eln"aluab/ ng to find ways to work with children as well” (Parent)“... what
Bosh/a.Hat theb@gin,,- bri i’7gs ngamme ing U”f .ngoe fo is nice is the approach they use if they’ve got anything they
ngSrerzego"’na(;ngoffhe,',iwbeaVai/aZdI Wrigg, ur need to tell us, whether it's concerns or how they're pro-
e ing 1 O’n’nun,',y VO/V@fhen /e for eren gressing, they will always ask to speak to us at the end of
ea/th& sz' Th@rea,e [Wil‘hoerb y the session.” (Parent). “The results will come only with con-

safsQUard W Rolic, Zaéz’othe, v sistency” Ahmed.

iy
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Some brief information:

— 2386 office assistance

- 5937 Visits to One stop shop

- Elderly visit — 180 hrs

- Hours spent visiting families — 500
- 443 calls to 24hrs help line

- New client files opened—67

- Working with 6 Ethnic Comm. Groups,
via NCISE Derbyshire, 37 face to face, 7
Network meetings— Total 630 hours

- Work with 30 Roma families, average 7
hrs weekly, total—364 hrs

- 3 Volunteers working with families and
children in supplementary sch.—total 260
hours

- Outreach services to Families in
Nottingham and Leicester, total - 46 hrs

1]
i
=

S

—_

o
w

Call for client
Information

4

¥

Letter written
Referral |

Countersigning |}

q |

Interpret/translate :-'J

Outreach visit

n,

Befriending

——

=¥/ DBHCA

Other

H DBHCA
= DRAC
NCISE

- 61 elderly or disabled assisted/visited
- 13 clients per day,

- maximum clients in one day-31

- 5 Social Gathering — aver. 46 people

- 7 Indoor trainings — 55 hrs

- 30 Volunteers trained, avr. 8 hrs

- Incoming telephone calls during a typical
week 123 calls (10.11. — 10.12.2013)

- Different Forms filled in - 189

B DBHCA

- Attending meetings loc.& regionally 37

- Staff trainings elsewhere - 60 hours

- Presentations to other agencies-school 2
- 3 Students Work Experience 40 hrs each
- Hosting 15 training sessions/meetings

B DRAC
NCISE

- Management Committee meetings 10
- Social Gath. other groups — 5 sessions
- Newsletters “Bilten” — 6 a year

Outreach to Roma Children

Throughout the year of 2013 we
worked with 12 families regarding
their children’s education. Families
made contact with Bosnian centre
when they needed help. Approxi-

mately 12 families were accompanied
2-3 times a year to parent’s evenings.
In some cases where children have
been identified to have SEN, visits
were more frequent. Parents were
aware of this issues and needed clear
explanation how their children’s pro-
gress in schools and what sort of help
and support is available. Parent were
supported and taught how to help and
work with their children at home as in
some cases speech and language
therapists were involved.

B DBHCA

B DRAC

B NCISE

B PRAYERS

B DANCE

B scHooL
TRAINING
ENGLISH CLASS
YEARLY EVENTS
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FI nances 2012/2013

For last 15 years we have managed to attract funding from

different sources. At the moment we struggling and have not
been able to get confirmed funding for 2014 and further. The
funding in 2013 also came from different sources, majority
from Big Lottery which we have no extended further beyond
31st December 2013. so the only funding will come from
DCCG, basically funding for “One Stop Shop” . That funding
have been reduced for 25% too. All funding has been spent
according to Terms and conditions of the projects. Funding
from BBC Children in Need is coming to an end in August
2014. The Management Committee has already reduced
working hours of some staff members and if future if funding
has not be obtained, there has to be further reduction in sal-
ary and other cost. So, priority is fundrising. In the same time
we will carry on with hosting other Community groups those
with no funding at all. The collaboratively application to Big

Incomesources 2012-2013

H Big Lottery

%

B DCCG

m BBC Children

B Awards for All

B Parents collection

M Contract-room

P
\

Miscleaneous

Lottery has been made in Dec.2013

Expenditure 2012-2013 M Salaries

M Travel cost
W Beneficiaries cost
M Training Cost

W Freelance Fees

M Stationary

W Stamps postage

W Consultation fees

M Maintenance Cost

W Equipm. Hiring

= Equipment

¥ nsurance

M Heating, Lighting
Publicity, Inform.

 Other Project cost
Management Cost
Sundries

B Communications cost

Through the 2012-2013 year we

have had a grant from the Big Lottery,
BBC Children in Need, Lloyds TSB
and from DCCG Derby City Council.
Also we have raised some founding
through hiring premises , from an-
nual subscription and from fundrais-

ing, which is less than in the previous

years. Year 2014 is going to be
tough year due to lack of funding and
we started to spent reserves

Like all charity organisation, we have managed our finances accordingly. All ma-
jor purchases and funding have been agreed by Management Committee. The
finances have been an item agenda for every of 10 Management Committee
meetings. With less in money on account but more rich in heart, we still think we
were very successful in the past year. As a part of this sector, we now face an
additional problem, reduction of DCCG for 25% and we have to monitor our fi-
nances even more. | would like to thank to Development Worker on his effort to
spent money effectively as possible and on fundraising activities and providing
W continuous support to individuals over the last year. Although we have moved to
" the current centre we will endeavour and continuously support to all our clients

“ripdEte tEE - through out the next year. | would like to thanks to all volunteers and funders

those helping us during the year. Treasurer: Muhamed Siranovic.
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Page 8 Our mission, objectives and goals
Business address: Our mission are to present the Derby Bosnia and Herzegovina Associa-
Derby Bosnia-Herzegovina tion as positive example, as working towards the integration, cohesion

Community Association and common living into this society, with preservati_on of our tradition,
. . culture, language. Many members of our Community have already be-
Bosnia & Herzegovina Centre come valuable members of this society businessman, doctors, engi-
99 Curzon Street neers, managers, teachers, social workers etc. We hope that through
DERBY, DE1 1LN our public work, the value of what we are doing and services we provide
to those in needs, and those who work and cooperate with us, will be
seen and publicly valuated in future.

bihcommunityderby.co.uk Our additional goals

- To promote understanding of the Bosnia-Herzegovina history and
culture amongst the wider host community and other Ethnic Community
Groups in Derby and Derbyshire

- To promote understanding of the Bosnia —Herzegovina heritage and
maintain link with other Bosnian groups in UK

- To satisfactory level meet the special needs of elderly, disabled, iso-
lated people, people and families with post traumatic stress, unem-
ployed, asylum seekers and new community groups: with advice , prac-
Ahmo Salkic Hajrija Halilovic, chair  tical training, social, educational and cultural activities.

- To open our Community Centre to other Ethnic Community Groups, to
work towards the social cohesion and integration by sharing experience
and helping each other.

- To provide signposting, advice, information, guidance in Welfare,
Housing, Mental Health issue, Immigration and capacity building in our
“One Stop Shop”.

Galib Drakovac, secretary Muhamed Siranovic, treasurer Thanks to all our Acknowledgement

members and We would like to express our ap-
stake holder, and preciations to all our supporters
to members of and would like to thanks to:
the Management =+ Big Lottery

Commitee * Derby City Council

201272013 * BBC Children in Need

1 *
Mdhat Kapetanovic Vernesa Makic Amra Kapetanovic, Awards for All

* Embassy Bosnia-Herzegovina in
Official opening of the Bosnia & Herzegovina Centre on 4th October 2013 is a London
huge step for the organization and for the whole community. Once back in
1995 we were helped by this nice people, and it is time for us to give some-
thing back to this city and this people. * Community Action Derby

* Parents-Supplementary School

* B-H UK Network
(DCCG) * Our Volunteers

\'ﬁ * statutory or voluntary organisa-
tions we have been working with
DERBEY CITY COUNCIL during 2012-2013

Supported by
e7r AEE
#2 chiidren
UXin Need

@ BBC 2007 Reg, charity no.8020s2 LOTTERY FUNDED

Ismet Mujezinovic, Ambassador B&H
in London and Mr. Adam Wilkinson,
Derby City Council Chief Executive




